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Product warranty periods 

1.1 Introduction 
 

This document describes the warranty periods for TC Group International manufactured and 

distributed brands.  

 

The warranty periods apply only: 

 

• To service partners within the EU,  

• To products bought from dealers within the EU, 

• With a valid proof of purchase from an authorized dealer. 

 

1.2 Dynaudio Professional 
 

All products: 2 years. 

 

1.3 Lab.gruppen 
 
FP+ / PLM / C-Series: 5 years. 

All other products: 3 years. 
 

1.4 Lake 
 
All products: 3 years. 
 

1.5 Tannoy 
 

Drivers & passive electronics: 5 years 

Active electronics: 2 years 

 

The 5 year warranty on drivers also applies to drivers in active speakers, though obviously not 

in situations where the active electronics developed a fault, which caused the driver to fail. 

 

1.6 TC Electronic 
 

D22 / DB2 / DB4 / DB8 / DBMax / LM2 / P2: 5 years. 

All other products: 2 years. 
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1.7 TC Helicon 
 

All products: 2 years. 

 

1.8 Updates 
 

This document may be updated and further information added, in the future. 

 

Last update: May 10th 2012, by Henrik Midtgaard – henrikm@tcgroup-international.com   

 


