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Service-Level  L1 
 

 
 
 
IMPORTANT:  
Modification should only be carried out by authorized technicians. 
CPU board and Ethernet board must always be replaced as a pair. 
 
Procedure: 
  

1. Turn off power and disconnect power cord 

2. Remove the lids. 

3. Dismount the CPU board and Ethernet board as a pair. 

4. Mount the new CPU board and Ethernet board as a pair 

5. Delete serial number, remove battery for 30 seconds 

6. Reinstall boot 

7. Reset mainframe with .ctl file 

8. Find code and send to TC service 

9. Enter new code received fronm TC service  
 


