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Service Bulletin

Date Issued | 08 Dec 2000

Products Covered | VoicePrism

Issue | Fuses on EU units

Description | The specified fuse for 220 to 240V is incorrect. Units shipped for European
market have incorrect fuse.

All VoicePrism units shipped from Vtech or in-transit are affected by the
specification changed. ONLY EUROPEAN units need to have the fuse
changed.

Details:

Change for Units Shipped:

1. Add ‘TEMP FUSE STICKER' to rear panel of VoicePrism as per figure 1. Stickers are
supplied by IVL Technologies.

TOP RIGHT HAND CORNER OF MTLO129

VOLTAGE | FREQUENCY | FUSE

| 00VAromeeren £0/60 Hz 500 mA 250V

| 20W e 50/60 Hz Slow Blow

230V e 50160 Hz
240V~ - 50/60 Hz

T 1.25A L

2. Print off copy of manual addendum supplied by IVL as a PDF file (Manual Addendum to
SUPO0065.pdf). Insert the addendum between the front cover and page 1 of the manual.

TEMP FUSE STICKER.CDR

3. If the unit is being sold to a 220 to 240V market change the fuse to IVL part number
FUSO0011 (1. 25A Tinme Lag, specifically a Littelfuse 218 1.25A)

Future Units: Units yet to leave the factory will be modified to reflect the newly specified fuse.
Fuses for European market will be changed. The change will first be done with stickers on the unit
and in the manual. When inventory allows the artwork in the manual and on the metal will be
changed.
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