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Service Bulletin 
 

Date Issued 03 April 2001 

Products Covered VoicePrism serial number < 7002251 

Issue Some power supplies on early units of VoicePrism do not meet the  IEC 
standards with respect to transformer temperature in condition of a direct 
short of the -Vout rail.  This issue concerns units operated at 220VAC or 
higher.  

Description R2 was a 120 K resistor and should be 220K to limit short circuit current. 
Ensure insulator on lead is replaced on new resistor before installation. 

 

R4 has always been specified as a 0.5 ohm but some early units have been 
found with 0.42 ohm resistors and must be modified. 

 

VoicePrism units with serial numbers less than 7002251 are affected. Units 
with serial numbers greater than this have been modified by ECO1264 

 
 
Details: 
 
Part Specification 
 
R2 220K ohm 5% 2W ceramic wirewound 
R4 0.5 ohm 5% 1W ceramic wirewound 
 
 
 
 

         
 
 


