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Service Bulletin 
 

Date Issued 05 April 2001 

Products Covered VoicePrism serial number < 7002251 

Issue SNR performance can be reduced as low as 95db with version P1.03 
application software and A3.06 DSP software.  

Description R142, R144, and R146 can be removed on units with serial numbers less than 
7002251 that have been upgraded to the above referenced software versions 
to restore SNR performance. This change is optional.  

 

VoicePrism units with serial numbers less than 7002251 are affected. Units 
with serial numbers greater than this have been modified by ECO1264 

 
 
Details: 
 

 
 

illustration of R142,R144, R146 on main board PDC0147 
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location of R142,R144, R146 on main board PDC0147 


