Service Note

Product Description: Service note no.

RH750 Noise from fan SNo-T203

Reason for note:

New firmware is released and is available on this site.
Tests have shown that we can reduce the fan speed without getting any unwanted impact in any critical

circuits of the amplifier. A reduced fan speed introduces less noise and that is the reason for this
firmware release.

Actions:

If a RH750 comes in for service and the customer complaints about the noise from the
fan, updating the firmware may be the solution.

If the firmware is updated for other reasons it might be wise to inform the customer
afterwards about the change in fan speed, as he could think that his unit was
malfunctioning.

IMPORTANT:

Please handle this as a standard repair.
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