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Affected models 

Following models are affected by this technical service bulletin: 

PLM+ 

D-Series Lake 

Affected boards/modules 

A-LP4A4D 

Symptom 

The unit could have problem to start up because of software issues 

Solution 

Upgrade to latest firmware with the solutions below 

Upgrade of the Flash Memory ECC Correction Functionality 

V6.4.2 includes an upgrade of the flash memory ECC correction functionality that will increase 
the lifetime of internal memory of PLM+ and D Series amplifiers. We urge all users of these 
models to upgrade at their earliest convenience to ensure optimum reliability. 

This issue does not regard the previous PLM range or the LM Processor 

 

Service repair report forms  

Write “Technical Service Bulletin no.29” in the service repair report form, column “Repair 

Remedy” besides other normal repair information. 
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