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Technical Service Bulletin No. 36 
 

Created by: Lab.gruppen AB Service Department 
Date: 2015-06-04 
Reference no: Missing support post 

 

Affected models 

Following models are affected by this technical service bulletin: 

IPD1200 

IPD2400 

 

Affected boards/modules 

ADIC-01Ac 

ADIC-01-F01 

ADIC-01-F02 

 

Symptom 

The DSPB board can jump out of its position from the ADIC-board, making a malfunction on 

the unit 

 

Solution 

Make a visual check to see if the support has been mounted. 

Mount the support if it is missing  

 

Note 

 

Part numbers 

 

Model Part number 

IPD1200 DLSP-32143 

IPD2400 DLSP-32143 
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1 Do a visual check and see if the support post is mounted (see orange arrow)  

 

 

 

2 Picture of the support post  

 

 

 

3 Dismount the DSP board and then mount the support post (see pink arrow)  

 

 

4 Mount the DSP-board back on to the ADIC board  
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DONE 

 

Write “Technical Service Bulletin no.36” in the service repair report form, 
column “Repair Remedy” besides other normal repair information 
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