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IMPORTANT: 
 
Modification should only be carried out by authorized technicians. 
 
The serial number range is: From production date 01-06-2004 
 
Symptoms:   A serrated washer (star washer) must be mounted on the GND 
connections on all products using PSU type no. JKS020Q1 (Manhattans  

and Voice Live) and JKS020Q2 (M300).  

The washer must be included in future products using same power supplies as 
well. 

 
Remedy: The washer must be mounted according to the photos below: 
 
JKS020Q1 (Manhattan and Voice Live)                          JKS020Q2 (M300) 
 

                          
 

IMPORTANT: 

This replacement should only be carried out by skilled technicians. 

 

This is to be implemented immediately! 
 


