Service Note

Products Description: Service note no.
VoiceLive Play and Fuse F1 blown SNo-T0162
VoiceLive Play GTX

Reason for note:

We have encountered a problem on a few VoiceLive Play and VoiceLive Play GTX products.
The error has been reported as a blown fuse (F1) when a Power supply unit with other
specifications than the matching TC Helicon supply has been used.

Actions:

F1 has to be replaced (TC stock no: 7E39301111, 1A Slo-Blo Fuse 63V-AC/DC 1206).

The problem is only seen on the very first production batch, where C25 is a 1000uF. This one
must furthermore be changed to a 100 puF (TC stock no: 7E22000701, 100uF 20% 63v
ELEC.CAP. PCAPR200-400)
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IMPORTANT:

Please handle this repair as a standard repair.
This repair should only be catried out by skilled technicians.
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