Service Note

Product Description: Service note no.

DBMax, DB2, P2, D22 Digital Bypass error SNo-T0172

Reason for note:

Resistor for base on transistor for bypass relays must be reduced to ensure that the transistor is properly
switched on and thereby switch on both digital (AES/EBU) relays propetly.

The error shows as missing AES/EBU signal IN and/or OUT.

Eventhough we only have seen a few of these errors it is a critical error and we want to make a fix for this
on all mentioned products when in for service. Also if the product is in for another reason

Actions:

Change R330 to a 1kl.
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IMPORTANT:

This repair should only be carried out by skilled technicians.
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