Service Note

Product Description: Service note no.

VoiceLive Touch 2 USB audio problem SNo-T0179

Reason for note:
On the first batch of VoiceLive Touch 2 we have seen cases with USB audio problems.

It shows as playback- channel swapping, audio pops, clicks and / ot no audio transferring via USB
when recording.

Actions:

Changing R432, R434, R435, R436, R437, R513 and R514 from 1K ohms to 82.5 ohms on the
main board solves this.

See bottom and top views on the following pages.

IMPORTANT:

Please handle this repair as a standard repair.

This repair should only be carried out by skilled technicians, and only if reported as an error.
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Omnthe bottom side R513 and RS514
maest be changed from L kehm to B2RS
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VoiceLive Touch 2 top view
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