Service Note

Product Description: Service note no.
All digital toneprint How to retrieve serial number SNo-T0183
pedals, all digital mini
pedals, Flashback X4

Reason for note:

How to retrieve serial number if the sticker has been removed or is unreadable.

Actions:

1. Preperations

a. download the sysex file for your pedal

b. download and install midi-ox from here: http://www.midiox.com/

c. open a web-browser, go here: http://www.string-functions.com/hex-string.aspx
2. setup hardware

a. attach usb connection and power up the pedal

b. wait for windows to recognize the device
3. setup software

a. double click the downloaded sysex file (sys-ex files should be associated with midi-

0x), the SysEx View and scratchpad should open in Midi-ox:
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b. midi-ox options/MIDI Devices: select your pedal in MIDI inputs and select your
pedal in MIDI outputs:

r
& MIDI Devices |

Presets: - | ok, ” Cancs| l

MIDI InpLts: Part Mapping:
1] Flashback Delay App &% Flashback Delay App

DT Dutputs: Part Map Dbjects:
1] Microgoft G5 Wavetable Synth @ Channels
2] Flashback Delay &pp A System
e @ MIDI-0X Events

@ Flashback Delay &pp

Autornatically attach Inputs to Dutputs during selection.
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d. sysex/Configure should look like this:

Configure

===
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| Don't Warn ta Save Changes
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[¥] Shiow FO-F7 in colored test

Save Durmp directly to a file

4. send the sysex to your pedal, the answer should look like this:

YL - A N

[N~ N7 N

il E L PN TR

i Monitor - Input

W] 1

TIMESTAME IN PORT STATUS DATAl DRTAZ CHAN NOTE EVENT

B

=N ECR| ™

Filename: SNo-T183
Created by: ivped
Date edited: 31/10-2013

TC Electronic

Page 3 of 4




Service Note

Product Description: Service note no.
All digital toneprint How to retrieve serial number SNo-T0183
pedals, all digital mini
pedals, Flashback X4

5. Translate, using the web-browser
a. right click the Midi-OX monitor input and select copy all

b. paste in the web-browser and trim the string so it looks like this:

Hex to string converter

Enter the hexadecimal text to decode, and then click "Convert!”:

4F 4B 20 31 30 37 32 00 38 38 31 33 04

c. hit convert, and the decoded serial number should look like this:

Convert!

The decoded string:
O 10728813
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