Service Note

Products Description: Service note no.

VoiceLive 3 and Fails to boot up SNo-T205
VoiceLive 3 Extreme

Reason for note:

We have seen a few incidents where a VoiceLive 3 or a VoiceLive 3 Extreme fails to
boot up

Actions:

Our investigations have shown that there accidently have been some flux residues on
the contacts springs in the housing for the micro SD card causing bad contact.
Cleaning of these contacts and the contacts on the SD card itself may fix the problem.

Cleaning these contacts with isopropanol may fix the problem.

IMPORTANT:
This repair should only be carried out by skilled technicians.
Please handle this as a standard repair
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