Service Note

Products Description: Service note no.
G-System GFX box PLCC socket broken SNo-T206
RH450, RH750,
Staccato, Classic450

Reason for note:

We have seen a few incidents where the sockets holding the flash were broken. It has been the small plate
in the bottom, which were broken off. When this has happened and the flash IC is pressed all the way to
the bottom of the socket is has none or bad contact to the contact springs in the socket. This can cause

peculiar and weird errors, which most likely also can be intermittent. See pictures below:
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Actions:

If you have one of the mentioned products in for service with an intermittent error, it could pay of to
examine this socket. The quickest repair is to place a piece of 1 mm thick tape below the flash circuit.

Please notice that not all Amp main boards have the flash in a socket.

IMPORTANT:

Please handle this as a standard repair
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