Service Note

Products Description: Service note no.

Voicelive Touch 2 Freezes — No boot SNo-T215

Reason for note:

We have experienced some Voicelive Touch 2 products failing to boot up or freeze
during normal use.

Actions:

Getting a Voicelive Touch 2 in for repair with these problems might be fixed by
updating the firmware to the newest revision. Please find newest firmware on TCH
Voicesupport.
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